
a.	 Whitelist all emails from: dan@highticketsales.com, support@danlok.com and 
support@highticketsales.com. 

b.	 Follow these instructions to whitelist the above noted. 

WELCOME EMAIL

a.	 Go to https://www.facebook.com/groups/highincomecopywriter to join the 
HIC Facebook Group. NOTE: Please answer the three questions. 

b.	 After you receive notification of being added, read the ABOUT section.

FACEBOOK GROUP

a.	 Replays of the classes and assignments are sent out 24-48 hours after the class. 
b.	 Complete the weekly assignments and send to assignments@danlok.com.

STUDENT ASSIGNMENTS

a.	 For support-related inquiries ONLY, go to 
https://danlok.freshdesk.com/support/tickets/new.

SUPPORT

a.	 Set up Discord
•	 Step 1: Click on this link. NOTE: Please use the same name as you enrolled in HTC
•	 Step 2: Upon landing on that page, create a free account and then log onto your

Discord account.
•	 Step 3: On your user dashboard, you’ll see a channel on your left called 

#how-to-get-set-up channel
•	 Step 4: When you see click on that, you’ll see a video link which will walk you through how to 

set up your Discord profile.
b.	 Watch this video tutorial to learn how to access class chat when class starts.

DISCORD

a.	 To set up your Dan Lok University membership site, you will receive the details of how to do this
via your welcome email with the subject line: “Welcome to HIC - (Important Info Inside).” 

b.	 In the Welcome email, there will be a link that will take you to another page to register for your HIC 
member’s area. NOTE: Please use the same name and email as you enrolled in HIC. After registering, 
you will receive an automated email with your password (if you don’t see it, please check your spam
or junk folder). 
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